Privacy Policy for Acacia Care, LLC
Effective Date: November 23, 2024

At Acacia Care LLC, we are committed to protecting your privacy. This privacy policy explains how we collect, use, and protect your personal information when you visit our website or contact us via our 'Contact Us' page.

Information We Collect
We collect personal information that you provide when you contact us through our 'Contact Us' page, including your name, email address, phone number, and any other details you choose to provide.
Additionally, we may automatically collect data such as your IP address, browser type, and device information through cookies and similar technologies.

How We Use Your Information
We use the information you provide to respond to inquiries, offer customer support, and improve our website and services. We do not sell or share your information with third parties for marketing purposes.

How We Protect Your Information
We implement security measures to protect your personal information, including encryption for data submitted through our 'Contact Us' form. However, no method of transmission over the internet is completely secure, so we cannot guarantee absolute security.

Sharing Your Information
We may share your personal information with third-party service providers who assist us in operating our website and responding to your inquiries. We do not share your data with unrelated third parties for marketing purposes. SMS consent or phone numbers provided for the purpose of SMS are not shared with third parties or affiliates.  

Retention of Your Information
We retain your personal information only for as long as necessary to fulfill the purposes outlined in this policy, or as required by law.

Your Rights
You have the right to access, update, or delete your personal information. To exercise these rights, please contact us using the details provided below.

Cookies and Tracking Technologies
We use cookies to enhance your experience and analyze website traffic. You can manage your cookie settings through your browser preferences.

Terms of Service for SMS Communications
Consent for SMS Communication: Information obtained as part of the SMS consent Process will not be shared with third parties.
Types of SMS Communication: If you have consented to receive text messages from Acacia Care, you may receive text messages in response to inquiries, to offer customer support, as reminders of upcoming appointments, and/or to inform you of other employment related updates.  Message and data rates may apply. You can opt-out at any time by texting “STOP”. For assistance, text “HELP” or contact us at info@acaciacare.com

Children's Privacy
Our website is not intended for children under the age of 13, and we do not knowingly collect personal information from children. If we become aware of such information, we will take steps to delete it.

Changes to This Privacy Policy
We may update this privacy policy from time to time. Any changes will be posted on this page, and we encourage you to review this policy periodically.

Contact Us
If you have any questions about this privacy policy or our data practices, please contact us at:  
Email: info@acaciacare.com 
Phone: 1 (602) 237-5066
